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Severn and Wye Electrical Ltd

Terms and Conditions of Business

Company No: 14754430

Registered Address: 10 Augustus Way, Lydney, Gloucestershire, GL15 5NJ
VAT Number: 453327989

Terms and Conditions
1. Definitions
e "Company" refers to Severn and Wye Electrical Ltd.

o "Client" refers to any individual or business purchasing goods or services from the
Company.

o "Contract" refers to the agreement between the Client and the Company for the
provision of services.

o "Services" refers to all electrical work including testing, domestic, commercial, and
industrial works.

2. Scope of Work
e The Company will provide services as agreed in writing with the Client.
e Anyvariations must be agreed upon in writing prior to commencement.
3. Compliance and Standards

e Allworkis carried out in accordance with current British Standards and Regulations,
including BS 7671 Requirements for Electrical Installations (IET Wiring Regulations,
18th Edition).

e Workis conducted in compliance with Approved Document P of the Building
Regulations.

e The Clientisresponsible for informing the Company of the presence of asbestos or
other hazardous materials at the worksite.

4. Client Responsibilities
e The Client must provide access to the property during agreed working hours.
¢ The Client must ensure the working environment is safe and free from hazards.

e Where materials are supplied by the Client, the Company accepts no responsibility for
the performance, suitability, or compliance of these materials.
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5. Pricing and Payment
o All prices quoted are subject to VAT at the prevailing rate.
o Paymentterms are strictly 7 days from the date of invoice, unless otherwise agreed.

e Late payments will incur interest at 8% above the Bank of England base rate, plus a
fixed compensation fee.

e Allgoods supplied by the company, remain the property of the company, until invoice is
settled in full.

¢ Inthe event of non-payment, all costs incurred in recovery of debts, including legal
and debt recovery agency fees, will be payable by the Client.

6. Quotations and Estimates

e Quotations are valid for 30 days from the date of issue.

o Any additional works not covered by the original quotation will be charged accordingly.
7. Warranty and Liability

e Allworkmanship is guaranteed for 12 months from completion, unless otherwise
stated.

e Manufacturer warranties apply to materials supplied by the Company.

e The Company is not liable for faults arising from Client-supplied materials.

e The Company accepts no liability for indirect or consequential loss.
8. Cancellations

e The Client must provide a minimum of 48 hours’ notice for cancellation.

e Cancellations within this period may incur charges for costs already incurred.
9. Limitation of Liability

e The Company’s liability is limited to the value of the Contract.

¢ Nothing in these terms excludes liability for death or personal injury caused by
negligence.

10. Health and Safety
e The Company will take reasonable steps to ensure health and safety on site.

o The Clientis responsible for notifying the Company of any known hazards, including
asbestos.
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11. Termination

e The Company reserves the right to terminate the Contract for non-payment or breach of
terms.

12. Force Majeure

¢ The Company shall not be liable for any delay or failure arising from causes beyond its
reasonable control.

13. Governing Law
e These terms are governed by the laws of England and Wales.

e Disputes shall be subject to the exclusive jurisdiction of the courts of England and
Wales.

14. Accreditation

e Severn and Wye Electrical Ltd is a member of NAPIT and works under the TrustMark
government-endorsed quality scheme.

Signed by:

Callum James Powell, Director
Jordan Andrew David Smith, Director
Severn and Wye Electrical Ltd

Your safety, our expertise, your family protected.
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